IOPOJCKOM OKPYT JIAHI'EITAC
XAHTBI-MAHCHUHCKOI'O ABTOHOMHOI'O OKPYT'A-IOT'PbI
AJIMUHUCTPAILLUSA TOPOJIA JIAHI'ETIACA
JEMMAPTAMEHT OBPA3OBAHUS U MOJIOIEKHOM MMOJIUTUKH

IMPUKA3
OT « 2OF _Atifotetelt— 20221. Ne 7Ly

06 OpraHu3anyuH paﬁoTbl ((FOpﬁ‘leﬁ JHHHH» 10 BOINpOCcaM J1€TCKOI'0 OT/IbIXA

B coorBercrBun ¢ IlojioxkeHHeMm o JjenapraMeHTe oO0pasoBaHHs M MOJOICIKHOM
MOJUTHKKH aJIMHHHCTpalMu ropojaa Jlamremaca. yTBep)KICHHBIM pemeHuem Jlymer ropoja
Jlanrenaca ot 29.03.2019 Ne40 «O0 yTBepi/IeHHH TOJOKEHUS O AenapTaMenTe oOpa3oBaHus H
MOJIOAEKHON TMONMTHKH aJIMHHUCTpanuu ropoja Jlanrenmaca», mnpukasom J[lemapramenrta
oOpasoBanus ¥ Hayku XaHTbl-Mancuiickoro asronomMHoro okpyra — lOrper ot 01.04.2022
Nel0-I1-476 «O6 opranuzaimu paboThl «ropsveil JHHHHY 10 BOIIPOCAM JIETCKOIO OT/AbIXa», B
nessix HHQOPMHUPOBAHUS M KOHCYJIBTHPOBAHHUS IPak/IaH M0 BONPOCAM OPraHM3aliy OT/IbIXa H
03/I0pOBJICHHS JIETEH, MPOKHMBAIOIINX B ropojie Jlanrenace, npHkasbiBao:

1.PykoBomuremo JII' MAY «llentp mo paGote ¢ neTbMH U Monoaexbo «DopryHay
(E.I1. Kpugen):

1.1.0pranunsoBath paboTy «ropsiyei JHHHHY 110 BOMPOCAM JETCKOro OT/IbIXA B MIEPHOJL C
15.04.2022 no 30.08.2022.

1.2.CoBMecTHO ¢ PYKOBOJMTEISAMH 00111€00pa30BaTe/IbHBIX YUPEKIECHHH Pa3MECTHTh
HHOpMaIHIO 0 nepHose ¥ peskuMme paboThl «ropsiuei JHHHHY 110 BONPOCaM JIETCKOro OT/IbIXa
Ha OQHIHANBHBIX cafiTax yupekaeHHi W o0pa3oBaTebHOM MOpTale CHCTEMbI 00pa3oBaHUSA
ropoja Jlanremaca.

1.3.IlpesrocTaBnsTh exeHeaebHO (1Mo yerBepram) B nepuoa ¢ 22.04.2022 no 30.08.2022
B OTJe/] pecypcHoro odecriedeHus, 0e30MacHOCTH M KaHMKYJIAPHOIO OT/bIXa JienapTaMeHTa
00pazoBaHust ¥ MOJIOJIEKHOH IMOJIUTHKH ajMUHHCTpauuu ropoaa Jlanremaca uupopManmio o
paboTe «ropsideii JIMHUKY 110 BOITPOCAM JIETCKOT0 OT/IbIXa (npuioxkenue 1).

1.4.PykoBojicTBOBaThLCS TpeOOBaHUSAMM K IIpe/ICTaBiIseMOl rpaxaaHaM HHopMaiuu
MOCPECTBOM «ropsiyeil JMHHHY» IO BONPOCAM [AETCKOTO OT/AbIXa M BEJEHHIO Tele(OHHBIX
pasroBOpoB (NpHiIoKeHue 2).

Z.KOHTpOJH) 3a BBIITOJITHEHHUEM TIpHKa3a OCTaBJIAI) 34 coDoi.

Henmoansiromuii 00s13aHHOCTH

JAHPeKTopa JenapramMeHTa odpa3zoBaHus

H MOJIOAEKHOH MOJHTHKH s

aaMHHHCTpanuu ropoaa Jlanremaca B./1. Oanocraako
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["naBHblii CNEeUMAIMCT OT/IENa PECYPCHOro 00eCneyeHHs.
6e30MacHOCTH W KAHUKYIAPHOIO OT/bIXA

Onsbra Baaaumuposua lOwmuna ten. 8 (5-60-57)*1313

K paccbuike: O.B. l0wuHa, Bce OOV, MopryHa.
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[Tpuaoxkenue 2

K NpHKasy JenapramMeHTa o0pasoBaHus u
MOJIO/IEKHON NOJUTHKH aJIMHHHCTPALIUH
ropona Jlanrenaca

oT « JJF » @rdresl. 2022 1. Ne gAY

TpeGopauus K npeACTaBIsSeMON rpax1aHaM HHGOPMAIUK MOCPEICTBOM padOThl «ropsiveH
JIMHHH» 10 BOTIPOCAM JeTCKOro OT/IbIXa
H BEJIEHHIO TeJie)OHHBIX pa3roBOPOB

[. OGme nonokeHus

|.Hactosimue TpeGoBanus paspabotanbl 1 paGoThl ¢ TeneOHHBIMH OOpalleHUSIMH
rpakiaH, TMOCTYMHBIIHMH HA «TOpSYyI0 JHHHIO» 110 BONpOCaM IETCKOro OT/bIXa, B LEIAX
MOBBILICHHSA YPOBHS HHOOPMHPOBAHHOCTH HACE/ICHHs 0 BOMPOCAM OpraHu3allH OT/IbIXa H
o3710poBeHUs Jeteli B XanTel-Mancuiickom aBToHoMHOM oOkpyre — [Orpe (nanee —
ABTOHOMHBIH OKPYT).

[I. [Topsaok npejacTaBieH s rpazkiaHaM HHPOPMAIHH U BEICHHUS
TeseOHHBIX Pa3roBOPOB

2.1.J1s palMOHAIBHOTO HCIHOIb30BAHUS BPeMEHH TeledOHHBIH pa3sroBOp CHeHHAINCTa
VUpEkJIEHUS ¢ TPaKAaHaMH He J0JDKeH npeBbinath Oosee 10 MHHYT M JIOJDKEH HCXOAMTH M3
CHEIYIONIMX OTAlloB: B3aMMHOE IPEJICTABICHHE: OOCYK/IEHHE BOIMPOCA, HHTEPECYIONIEro
3asgBUTENS; HHPOPMHPOBAHHE (HETOCPEICTBEHHO KOHCYILTHPOBAHKE); 3aBEPIICHHE Pa3roBopa.

22JIpu  otBete Ha  TeneOHHBIH  3BOHOK  CHELMATMCT  MOAPOOHO M
B BEXKJIHBOM (hopMe HHPOPMHPYET 3asBUTEIIS 0 HHTEPECYIONIHM €r0 BOTIpocaM.

2.3.0tBer Ha TeneOHHBIH 3BOHOK JIOJDKCH HauHHATBCA ¢ HH(pOpMamuu 0
HAMMEHOBAHMH YYPEKIEHHA, B KOTOPOE [O3BOHHMI TIpakIaHHH, (GaMHIMKM H JIOJUKHOCTH
CreNHATHCTA, TIPHHSBIIETO Teae(OHHBIH 3BOHOK.

2.4.CnienMajMcT BHHUMATEIbHO BBICTYIIMBAET COOECEIHHKA, oOpaTtuBuIerocs 3a
KOHCy/bTanmell. Mudopmanus moikHa H3jIarathes B CKaTod Qopme, Kparko, 4eTKo, B
n00pokenaTeIbHOM TOHe. Peyb JI0/KHA HOCUTH O(HIIHAILHO-/1€JIOBOH XapakTep.

2.5.I'pax/anam cieayeT npejiaraTh Ha3BaTh CBOKO (PaMHIIHIO, MM, OTYECTBO.

2.6.0cHoBHAas yacTh Gecepl — cOop HHpOpPMALIHK O NPUUHHE 00paleH s, MTO3BOJIAIOICH
BBIAICHMTB CVTh IPo0ieMbl 00paTHBIIETOCs 33 KOHCYJIbTAIHECH.

2.7.Ilpu oTcyTCTBMM Oe30T/arate/bHON BO3MOMKHOCTH OTBETa HA IOCTABJICHHbLIH B
tenedonHoM oOpallleHHH BONPOC  CHEHHATUCT  YUPEK/ICHHA nepeagpecoBbIBaeT  €ro
creNHaIucTaM JienapraMenTa o0pa3oBaHus U MOJIOJCKHOH MOJTMTHKH aJIMHHUCTPALUKN TOpo/ia
Jlanrenaca.

2.8Tlepen TeM Kak 3aKOHYHTH Oecely. HeoOXOIMMO cienath 0000IIeHHE IO
MPeIOCTABIEHHON KOHCYIbTalMU. B ciaydae HeOOXOJMMOCTH YTOYHHTB, TOHATHA JIH
uH(OpPMAIHA. BEPHO JIHM 3amucan HeoOXo MMl HoMep Teedona, aapec yuperaeHus. [lepsbiv
TPYOKY JOKEH MOJOKHTh 3BOHALLHMA.

2.9. TeneoHHBIH pa3roBOp He JO/DKEH TPEpbIBATLCA OTBJICYCHHEM Ha JIPYroi
TenedOHHBIH 3BOHOK M IpYTHe 00CTOATEILCTBA.

2.10.B cayuae, Korja 3BOHAIIMII HACTPOCH arpeccMBHO. JOMYyCKaeT yrnoTpedienue B
peun HEHOPMATHBHOH JIEKCHKH, HE0OX0IMMO, He BCTYIIAs
B INpepekaHus ¢  HUM, OQUIMAIBHBIM  TOHOM  JiaTh  [OHATb,  YTO  pasroBOp




B 10700HON (opMe He IONYCTHM, IPH TOM HMHHMIMATHBA CTEPEOTHIA TOBEICHHS JI0JIAKHA
MPHHAIEKATH CIEIHAIUCTY YUPeKICHHS.

2.11.PexomenyeTcs Kareropudecku u3berarb KOHGIUKTHBIX CUTYALMH, CIIOCOOHbIX
HAHECTH yIIepO pernyTalny KaKk yupeKJIeHus, Tak i padboTHHKA.




